
Custom Efficiency for Commercial Accounts 

Holy Cross Energy’s Custom Efficiency program helps lower businesses’ electrical operating costs by providing rebates on 
a wide variety of equipment and process improvements intended to save energy. Businesses can get money back for 
installing energy-efficient equipment that exceeds standard options but aren’t covered under our prescriptive rebate 
program. 

Kilowatt hour savings must be obtained by increasing the efficiency of equipment that uses electricity or lowering 
carbon emissions by converting to electricity from natural gas or propane. The more energy a project saves, the more 
your business can earn in rebate dollars – up to $0.02 (2 cents) per kilowatt hour (kWh) saved over the life of the 
measure not to exceed 10 years.  

Total rebates per member are limited to $30,000 per year.  Rebate amount is not to exceed 25% of total project cost.  
Custom efficiency projects are reviewed on a case-by-case basis.  Rebates are available on a first come, first served basis. 
Holy Cross Energy reserves the right to fund rebates for projects at its discretion and may amend policies in the future 
without notice. 

Here’s What You Need to Know to Get Started 
• We require pre-approval of your project before you purchase and install equipment.
• Provide detailed description of project and 8,760 hourly load profile as well as expectations of kilowatt-hours 

savings
• Converting from electricity to natural gas or propane will not be considered for a rebate
• Converting from natural gas, oil, or propane to electricity will be considered for a rebate
• We’ll review the qualifications of your project and our rebate program.
• Upon completion of the project and receipt of invoices, we will schedule a final inspection and send a rebate 

check.
• New construction and major renovation projects will be considered based on energy savings above required 

building code.

Call Now to Start Saving 
To maximize your energy savings potential and take full advantage of custom efficiency rebates, contact Holy Cross at 
970-947-5432 or rebates@holycross.com.  




