


	970.945.5491
Account Login 


Outage map 
Service request 
Contact us 







	YOUR ACCOUNT	BILLING & PAYMENT	Account Login   
	Payment options
	Payment assistance
	Assistance programs


	SERVICE REQUESTS	Start, stop, & move service
	Report an outage


	SEE MY USAGE	SmartHub
	Benchmarking




	OUR SERVICES	FOR YOUR HOME	Programs overview
	Peak Time Payback
	Power+
	Pure
	Home energy audit
	Rebates
	Renewable energy
	Contractor list
	Preferred HVAC Installers
	Preferred EV Charger Installers
	Preferred solar & battery installers
	Guide to New Funding, Tax Savings, & Rebates


	FOR YOUR BUSINESS	Programs overview
	Commercial energy audit
	Peak Time Payback
	Rebates
	Renewable energy
	Contractor list
	Preferred HVAC Installers
	Preferred Solar & Battery Installers
	Preferred EV Charger Installers
	Guide to New Funding, Tax Savings, & Rebates


	FOR GETTING AROUND	Electric vehicles and charging
	Charger map




	OUR SYSTEM	REPORT AN OUTAGE	Outage form
	Outage map 
	Preparing for an outage


	SERVICE AREA	Service area map
	System specifications
	Power line projects


	POWER SUPPLY	Renewable energy
	Greenhouse gas emissions




	WORKING WITH US	FOR MEMBERS	Service requests
	Call before you dig
	Vegetation management
	Interconnection guidelines
	Consent to disclose utility member data
	Contact engineering
	Contact us


	FOR CONTRACTORS	Metering specs
	Load form
	Line extension
	Interconnection guidelines
	Joint use pole application
	Consent to disclose utility member data
	Contact engineering
	Contact us


	FOR PARTNERS	Request for proposals
	Our partners


	FOR FUTURE EMPLOYEES	Careers




	YOUR COMMUNITY	PROGRAMS & INITIATIVES	Community Giving
	Scholarships
	Round-Up Foundation
	We Care
	Community Energy Systems


	SAFETY & EDUCATION	Energy saving tips
	Wildfire mitigation
	How electricity is delivered
	Preparing for a power outage
	Electric and magnetic fields


	COMMUNITY ENGAGEMENT	Board of Directors Election
	Annual Meeting
	Events
	Newsroom
	Paint a transformer
	Youth Leadership Programs




	ABOUT US	OUR STORY	Our history
	Cooperative difference


	MEMBERS	Member needs surveys
	Member Equity
	Annual Meeting
	Annual Report


	LEADERSHIP	Board of Directors
	Senior staff
	Board of Directors Meetings
	Board of Directors Election


	STRATEGIC PLAN	Mission & Vision
	Strategic plan
	100×30


	LIBRARY	Bylaws
	Corporate Policies
	Financial documents
	Tariffs, Rules & Regulations
	Electric cost adjustment
	Resources & White Papers




	









Planned Outage Alert: on Tuesday, April 28th between 10 and 11:30 am, HCE essential crews will be working on replacing a pole that is in danger of falling into the Colorado River between Gypsum and Dotsero. Members who live or have a business enclosed within the red boundaries below will have their service interrupted during this time.
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		Our mission

Holy Cross Energy provides safe, reliable, affordable and sustainable energy and services that improve the quality of life for our members and their communities.





Regular Business hours:

Avon Office

Monday & Tuesday: 8:00AM – 4:30PM

Glenwood Springs Office

Monday – Thursday: 8:00AM – 4:30PM

Call Center

Monday – Thursday: 7:00 AM – 5:30 PM

Friday: Closed

Closed Holidays



Member Services & Billing

Glenwood Springs: 970.945.5491

Pay-by-Phone 24/7: 1.877.833.2555

Engineering Direct Lines

Roaring Fork Valley: 970.928.2889

Colorado River Valley: 970.928.2888

Eagle River Valley: 970.393.5300





Facebook

YouTube

wifi_tetheringEagle County Alerts 

notification_importantGarfield County Alerts 
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GLENWOOD SPRINGS

3799 Highway 82

PO Box 2150

Glenwood Springs, CO 81602






AVON

41284 Highway 6

Avon, CO 81620






GYPSUM

(Dropbox payments only)

0132 Buckhorn Valley Blvd

Gypsum, CO 81637
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