


	970.945.5491
Account Login 


Outage map 
Service request 
Contact us 



[image: ]



	YOUR ACCOUNT	BILLING & PAYMENT	Account Login   
	Payment options
	Payment assistance
	Assistance programs


	SERVICE REQUESTS	Start, stop, & move service
	Report an outage


	SEE MY USAGE	SmartHub
	Benchmarking




	OUR SERVICES	FOR YOUR HOME	Programs overview
	Peak Time Payback
	Power+
	Pure
	Home energy audit
	Rebates
	Renewable energy
	Contractor list
	Preferred HVAC Installers
	Preferred EV Charger Installers
	Preferred solar & battery installers
	Guide to New Funding, Tax Savings, & Rebates


	FOR YOUR BUSINESS	Programs overview
	Commercial energy audit
	Peak Time Payback
	Rebates
	Renewable energy
	Contractor list
	Preferred HVAC Installers
	Preferred Solar & Battery Installers
	Preferred EV Charger Installers
	Guide to New Funding, Tax Savings, & Rebates


	FOR GETTING AROUND	Electric vehicles and charging
	Charger map




	OUR SYSTEM	REPORT AN OUTAGE	Outage form
	Outage map 
	Preparing for an outage


	SERVICE AREA	Service area map
	System specifications
	Power line projects


	POWER SUPPLY	Renewable energy
	Greenhouse gas emissions




	WORKING WITH US	FOR MEMBERS	Service requests
	Call before you dig
	Vegetation management
	Interconnection guidelines
	Consent to disclose utility member data
	Contact engineering
	Contact us


	FOR CONTRACTORS	Metering specs
	Load form
	Line extension
	Interconnection guidelines
	Joint use pole application
	Consent to disclose utility member data
	Contact engineering
	Contact us


	FOR PARTNERS	Request for proposals
	Our partners


	FOR FUTURE EMPLOYEES	Careers




	YOUR COMMUNITY	PROGRAMS & INITIATIVES	Community Giving
	Scholarships
	Round-Up Foundation
	We Care
	Community Energy Systems


	SAFETY & EDUCATION	Energy saving tips
	Wildfire mitigation
	How electricity is delivered
	Preparing for a power outage
	Electric and magnetic fields


	COMMUNITY ENGAGEMENT	Board of Directors Election
	Annual Meeting
	Events
	Newsroom
	Paint a transformer
	Youth Leadership Programs




	ABOUT US	OUR STORY	Our history
	Cooperative difference


	MEMBERS	Member needs surveys
	Member Equity
	Annual Meeting
	Annual Report


	LEADERSHIP	Board of Directors
	Senior staff
	Board of Directors Meetings
	Board of Directors Election


	STRATEGIC PLAN	Mission & Vision
	Strategic plan
	100×30


	LIBRARY	Bylaws
	Corporate Policies
	Financial documents
	Tariffs, Rules & Regulations
	Electric cost adjustment
	Resources & White Papers




	











	

Holy Cross Energy Round-Up Foundation






The Holy Cross Energy Round-Up Foundation is seeking a new board member to assist in the distribution of assistance funds to Holy Cross Energy members and the communities of our service territory. An overview of the position and a list of responsibilities can be found here. Round-Up Foundation is a volunteer board. Applications for consideration are due on April 30.



Round-Up Board Overview & Responsibilities
Round-Up Board Application
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SMALL CHANGE THAT CHANGES LIVES



Round-Up Foundation




A little change can make a big difference. By rounding up your energy bill to the nearest dollar, you can help support local families in need and the organizations that serve them. We match every cent you contribute to make your gift go even further. By joining Round-Up, the most you’ll ever donate in a year adds up to $11.88. That’s small change, but together, it adds up to make a big difference.




Round up my bill
Apply for fundingarrow_forward









Application instructions




What is the Holy Cross Energy Round‐Up Foundation?


The Holy Cross Energy Round‐Up Foundation is a non‐profit fund, primarily generated by and benefiting customers of Holy Cross Energy. The funds are administered and distributed according to the directions of a volunteer board made up, in part, of Holy Cross consumers.






Who is Eligible to Request Assistance?


Family or individual applicants must generally be residents of Eagle, Garfield or Pitkin counties, and must have lived in the area for at least 90 days. Organizations for which applications are submitted must generally operate within the same counties as identified above.






How Do I Apply for Assistance?


Anyone with a specific funding need can make application to the Holy Cross Energy Round‐Up Foundation Board. There are two different applications – one for families or individuals, and a second for organizations. Forms are available below or by contacting Lindsey Williams at lwilliams@holycross.com or 970-947-5451.






Guidelines for Applications:


In addition to filling out the form completely, here are items to consider when completing the application.

	Make a specific request, telling the board exactly how much money you are requesting, and carefully explain how you intend to use the funds. Any additional information you can supply in the form of a letter attached to the formal application is extremely helpful to the board in making decisions regarding these requests.
	If the funds are being requested to purchase a new item or for a repair, please include two or three estimates for the item or work. We require that at least one estimate be from a vendor or supplier within Eagle, Garfield and Pitkin counties if at all possible.
	List other sources of funding or assistance that are available to you; outline which sources you are pursuing, the amounts requested, and state any amounts already awarded.
	Applicants may be asked to come before the Board in person prior to final approval of their request for funding.


The Board reviews each application and tries to fund applications that will produce the greatest impact for the largest number of people. Family or individual applications must demonstrate that the monies received will assist in meeting their current needs as specifically identified in the application. Grants are normally funded to a maximum of $2,500.

Accountability for approved funding may be required.






Restrictions:


	Individual applications may be considered for funding of ongoing, reoccurring, routine expenses such as those for rent, utility bills (i.e. gas, water, phone, electric, sewer, etc.), medical and dental on a case by case basis.
	No application will be considered for funding of organizational operational costs.
	Approved funding will generally be expected to be spent in the fiscal year in which it is requested.







Where Do I Mail My Completed Application Packet?


Completed Applications should be returned to:

Holy Cross Energy Round‐Up Foundation

PO Box 2150

Glenwood Springs, CO 81602

Online application available: Click here to apply online






How Quickly Will the Board Respond to My Request?


The Foundation Board will generally meet monthly to review pending applications. The application deadline is the last day of the month prior to the application being reviewed. We will contact you either in writing, by telephone or by e-mail when any decision is made regarding your request. We ask that any inquiries be sent in writing. If you need assistance in completing the application, or have any other questions about the application process, please call Lindsey Williams at 970-947-5451.










Applications



Individuals, families and local service organizations can apply to receive Round-Up foundation money. Fill out the appropriate form or give us a call to get started.

Individual application (Online)

Individual Application (PDF)

Solicitud Individual en español (PDF)

Community organization application (Online)

Community organization application (PDF)









Thank you to our members who are rounding up their bills and contributing funds to the Holy Cross Energy Round Up Program.
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		Our mission

Holy Cross Energy provides safe, reliable, affordable and sustainable energy and services that improve the quality of life for our members and their communities.





Regular Business hours:

Avon Office

Monday & Tuesday: 8:00AM – 4:30PM

Glenwood Springs Office

Monday – Thursday: 8:00AM – 4:30PM

Call Center

Monday – Thursday: 7:00 AM – 5:30 PM

Friday: Closed

Closed Holidays



Member Services & Billing

Glenwood Springs: 970.945.5491

Pay-by-Phone 24/7: 1.877.833.2555

Engineering Direct Lines

Roaring Fork Valley: 970.928.2889

Colorado River Valley: 970.928.2888

Eagle River Valley: 970.393.5300





Facebook

YouTube

wifi_tetheringEagle County Alerts 

notification_importantGarfield County Alerts 
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GLENWOOD SPRINGS

3799 Highway 82

PO Box 2150

Glenwood Springs, CO 81602






AVON

41284 Highway 6

Avon, CO 81620






GYPSUM

(Dropbox payments only)

0132 Buckhorn Valley Blvd

Gypsum, CO 81637
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