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TARIFFS 
 
2000 TARIFFS (Rates and Charges). 
 

TARIFF INDEX 
 
 
Electric Rates                                                                 Rate Code*       Sheet No. 
 
Residential Service - Farm and Home Service        01, 03, 05, 08, 21, 23, 25, 29 15 
Residential Service - Time of Day - Optional    06, 07, 26, 27   16 
General Services - Small and Irrigation -  
                            Time of Day - Optional   46, 47, 56, 57   17 
General Services - Small 40, 42, 50, 51, 52, 58, 59  18 
General Services - Large  62, 63, 64   19 
General Services - Large Residential and Irrigation    04, 24, 41   20 
General Services - Totalized Tariff  68   21 
General Services - Large Power - Time of Use  66, 67   22 
General Services - Street, Highway and Area Lighting          70   23 
General Services - Security Yard Light Service  71, 72   24 
General Services – Unmetered Service  74   25 
General Services - Totalized Multiple Meter - Optional           69   26 

 
*A letter or letters immediately following the rate code is used to further identify a specific  
 characteristic, or combination of characteristics of service: 
 N designates “Net Metering” for services having generating capabilities on premises 
 S designates “Snowmass Local Government Surcharge District” 
 
Electric Rate Adjustments 
 
Wholesale Power Cost Adjustment Rate Rider (PCA)       27 
Franchise Tax Rider           28 
Renewable Energy Net Metering Service - Optional       29 
Wind Energy Rider - Optional          30 
Local Renewable Energy Rider - Optional        31 
Snowmass Local Government Underground Surcharge      32 
Service “Loss Factor” Revenue Adjustment Rider       33 
Surcharge of Special Taxes Rider         34 
Power Factor Adjustment Rider         35 
 
Charges for Rendering Service 
 
Connection and Reconnection Charges        36 
Payment of Bills and Collection Charges        37 
Foreign and Returned Check Charges        38 
Miscellaneous Charges and Penalties         39 
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          ELECTRIC RATES 
 
   RESIDENTIAL SERVICE – FARM AND HOME SERVICE  
 
 
 
Availability:            
Available to Rural Residential (Rate Codes 01, 05, 08), Rural All Electric Residential (Rate Code 03), 
Town Residential (Rate Codes 21, 25), Town All Electric Residential (Rate Code 23), separately metered 
Heat Only (Rate Code 29), consumers where use is for single family domestic occupancy and other 
Residential Services including but not limited to outbuildings, water pumps, barns, and garages.  
Service under this tariff is subject to the established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Single-phase and three-phase service at Holy Cross’s standard secondary voltages.  Frequency and 
voltage shall be subject to electric industry standards. 
 
Monthly Rate:            
 Consumer Charge        $  6.00 
 Energy Charge, per kWh       $  0.08052 
  

Rate Code 08: See Sheet 33 Service “Loss Factor” Revenue Adjustment Rider 
 All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
Minimum Monthly Charge: 
The consumer’s Minimum Monthly Charge (which includes a Consumer Charge and an Energy Charge) 
shall not be less than the highest of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service location. 
2.  A Minimum Monthly Charge:  Rate Code 29     $   6.00 
      :  All Other Rate Codes    $ 11.65 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance 
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
Conditions of Service: 
1.  Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross   
  policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor      
     requirements. 
2.  Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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ELECTRIC RATES 
          

                RESIDENTIAL SERVICE - TIME OF DAY - OPTIONAL 
 
 
 
Availability:           
Available to Rural Residential (Rate Codes 06, 07) and Town Residential (Rate Codes 26, 27), 
consumers where use is for single family domestic occupancy.  Service under this tariff is subject  
to the established tariffs, rules and regulations of Holy Cross. 
               
Type of Service: 
Single-phase and three-phase service at Holy Cross’s standard secondary voltage.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Consumer Charge        $ 12.00 
 Off-Peak Energy Charge, per kWh       $   0.04162 
 On-Peak Energy Charge, per kWh       $   0.13162 
  
 All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
 Where Off-Peak is defined as: 
 1.  October through April 
      10:00 P.M. to 7:00 A.M. 
      11:00 A.M. to 5:00 P.M. 
      Sundays, New Years Day, Thanksgiving Day, and Christmas Day 
 2.  May through September 
      10:00 P.M. to 1:00 P.M. 
      4:00 P.M. to 7:00 P.M. 
      Sundays, Memorial Day, Independence Day, and Labor Day 
  
 Where On-Peak is defined as: 
 All hours not defined as Off-Peak 
 
Minimum Monthly Charge: 
The consumer’s Minimum Monthly Charge (which includes a Consumer Charge, an Off-Peak Energy 
Charge and an On-Peak Energy Charge) shall not be less than the highest of the following:  
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the  
      service location. 
2.   A Minimum Monthly Charge of       $ 17.35 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance 
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
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      ELECTRIC RATES 
 

RESIDENTIAL SERVICE - TIME OF DAY - OPTIONAL 
 
 
 
Conditions of Service: 
1. Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 

policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
requirements. 

2. Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
3. The Optional Time of Day Rate is voluntary and shall be applicable the first complete billing cycle 

after installation of the time of day meter.  If the consumer requests to be taken off the Optional 
Time of Day Rate, the appropriate rate for which the service qualifies will be applied to the first 
complete billing cycle after receipt of the written request.  The consumer shall be allowed to 
change to or from the Optional Time of Day Rate only once during any 12 month period. 

4. Consumers requesting this rate must be on a regular Holy Cross meter reading route.  Consumers 
not on a regular Holy Cross meter reading route may be eligible upon a case by case basis as long 
as it does not unduly burden Holy Cross. 

 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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ELECTRIC RATES 
 

GENERAL SERVICES - SMALL AND IRRIGATION - TIME OF DAY - OPTIONAL 
 
 
 
Availability:            
Available to Irrigation (Rate Codes 46, 47) and General Services – Small (Rate Codes 56, 57) consumers 
whose annual Maximum Demand used is less than 150 kW.  Service under this tariff is subject to the 
established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Single-phase and three-phase service at Holy Cross's standard secondary voltage.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Consumer Charge         $ 12.00 
 Off-Peak Energy Charge, per kWh        $   0.04162 
 On-Peak Energy Charge, per kWh        $   0.13162 
 
 All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
 Where Off-Peak is defined as: 
 1.  October through April 
      10:00 P.M. to 7:00 A.M. 
      11:00 A.M. to 5:00 P.M. 
      Sundays, New Years Day, Thanksgiving Day, and Christmas Day 
 2.  May through September 
      10:00 P.M. to 1:00 P.M. 
      4:00 P.M. to 7:00 P.M. 
      Sundays, Memorial Day, Independence Day, and Labor Day 
 
 Where On-Peak is defined as: 
    All hours not defined as Off-Peak 
 
Minimum Monthly Charge: 
The consumer’s Minimum Monthly Charge (which includes a Consumer Charge, an Off-Peak Energy 
Charge and an On-Peak Energy Charge) shall not be less than the highest of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the  
      service location. 
2.   A Minimum Monthly Charge of         $ 17.35 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
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ELECTRIC RATES 
 

GENERAL SERVICES - SMALL AND IRRIGATION – TIME OF DAY - OPTIONAL 
 
 
 
Conditions of Service: 
1.  Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 
 policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor     
      requirements. 
2.   Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
3.  The Optional Time of Day Rate is voluntary and shall be applicable the first complete billing cycle 

after installation of the time of day meter.  If the consumer requests to be taken off the Optional 
Time of Day Rate, the appropriate rate for which the service qualifies will be applied to the first 
complete billing cycle after receipt of the written request.  The consumer shall be allowed to 
change to or from the Optional Time of Day Rate once during any 12 month period. 

4.   Consumers requesting this rate must be on a regular Holy Cross meter reading route.  Consumers 
not on a regular Holy Cross meter reading route may be eligible upon a case by case basis as long 
as it does not unduly burden Holy Cross. 

 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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                                            ELECTRIC RATES 
                

            GENERAL SERVICES - SMALL        
 
 
 
Availability:             
Available to Irrigation (Rate Codes 40, 42), General Services (Rate Codes 50, 51, 52, 58), and separately 
metered Heat Only (Rate Code 59), including but not limited to public buildings, schools, churches and 
general use consumers whose capacity used is less than 50 kW.  Service under this tariff is subject to 
the established tariffs, rules and regulations of Holy Cross.       
    
Type of Service: 
Single-phase and three-phase service at Holy Cross's standard secondary voltage.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Consumer Charge         $   9.50 
 Energy Charge, per kWh        $   0.07255 
  

Rate Code 58: See Sheet 33 Service “Loss Factor” Revenue Adjustment Rider 
All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 

 
Minimum Monthly Charge: 
The consumer’s Minimum Monthly Charge (which includes a Consumer Charge and Energy Charge) 
shall not be less than the higher of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service  
     location. 
2.  A Monthly Minimum Charge:  Rate Code 59       $   9.50 
                :  All Other Rate Codes     $ 17.35 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment (PCA) as set forth on Sheet 27 shall be in addition to the 
Minimum Monthly Charge. 
 
Conditions of Service: 
1. Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 

policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
requirements. 

2. Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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  ELECTRIC RATES 

 
GENERAL SERVICES - LARGE 

 
 
 
Availability:            
Available to General Service consumers (Rate Codes 62, 63, 64), whose capacity used is 50 kW or 
greater. This tariff is optional to consumers whose annual Maximum Demand used is less than 50 kW 
subject to the established tariffs, rules and regulations of Holy Cross.       
    
Type of Service: 
Single-phase or three-phase service, at Holy Cross's standard secondary voltages.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 

Consumer Charge        $ 26.00 
Demand Charge: Maximum Demand, per kW     $   6.54 
Energy Charge, per kWh       $   0.04442 

 
All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 

 
Determination of Maximum Demand: 
The consumer's Maximum Demand shall be the maximum rate at which energy is used, measured in  
kilowatts (kW), for any period of 15 consecutive minutes during each month for which service  
and a bill is rendered as shown by Holy Cross's metering equipment at the consumer's metering point. 
 
Minimum Monthly Charge: 
The consumer's Minimum Monthly Charge (which includes a Consumer Charge, a Demand Charge and 
an Energy Charge) shall not be less than the highest of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service location. 
2.  $1.00 per kW per highest Maximum Demand billed in last 12 months.  In the event no demand  
     history is available, Holy Cross shall estimate, using the best means and information available, a  
     maximum kW demand for the service location. 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
Conditions of Service: 
1. Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 

policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
requirements. 

2. Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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          ELECTRIC RATES 
 

        GENERAL SERVICES – LARGE RESIDENTIAL AND IRRIGATION 
 
 
 
Availability: 
Required of Residential Service (Rate Codes 04, 24) and Irrigation Service (Rate Code 41) consumers 
whose annual Maximum Demand used is 50 kW or greater.  This tariff is optional to consumers whose 
capacity used is less than 50 kW subject to the established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Single-phase or three-phase service, at Holy Cross's standard secondary voltages.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Consumer Charge        $ 26.00 
 Demand Charge: Maximum Demand, per kW     $   6.54 
 Energy Charge, per kWh       $   0.04442 
 

All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
Determination of Maximum Demand: 
The consumer's Maximum Demand shall be the maximum rate at which energy is used, measured in 
kilowatts (kW), for any period of 15 consecutive minutes during each month for which service  
and a bill is rendered as shown by Holy Cross's metering equipment at the consumer's metering point. 
 
Minimum Monthly Charge: 
The consumer's Minimum Monthly Charge (which includes a Consumer Charge, a Demand Charge and  
an Energy Charge) shall not be less than the highest of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service location. 
2.  $1.00 per kW per highest Maximum Demand billed in the last 12 months.  In the event no demand  
  history is available, Holy Cross shall estimate, using the best means and information available, a 

 maximum kW demand for the service location. 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
Conditions of Service: 
1.   Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross  

 policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power 
 requirements. 

2.  Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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                 ELECTRIC RATES 
 

GENERAL SERVICES - TOTALIZED TARIFF 
 
 
Availability: 
Available to Vail Associates, Inc., (Rate Code 68) for the mutually agreed upon facilities on Vail and 
Beaver Creek Mountains.  Service under this tariff is subject to the established tariffs, rules and 
regulations of Holy Cross. 
 
Type of Service: 
Single-phase or three-phase service at available Holy Cross standard secondary voltages.  Frequency 
and voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Holy Cross Service 
  Consumer Charge           $ 12,193.00 
  Demand Charge:  Maximum Demand, per kWh       $          6.54 
  Energy Charge, per kWh          $            .01136 
 
 Wholesale Power Supply 
  Billing Peak Demand, per kWh                   $        10.31 
  Energy Charge, per kWh          $            .02769 

 
All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 

 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
Determination of Maximum Demand: 
The consumer’s Maximum Demand shall be the maximum rate at which energy is used, measured in 
kilowatts (kW), for any period of 15 consecutive minutes, occurring simultaneously at the designated 
Holy Cross metering points totalized for each calendar month for which service and a bill is rendered. 
 
Determination of Wholesale Power Supply Billing Peak Demand: 
The consumer’s wholesale power supply billing peak shall be the 60 minute integrated kilowatt 
demand coincident at the time of Holy Cross's wholesale power billing peak at the designated Holy 
Cross’s metering points totalized for each calendar month for which service and a bill is rendered. 
 
Conditions of Service: 
1.  The consumer shall provide and maintain, at no cost to Holy Cross, conventional voice grade dial-up  
      telephone circuits to the metering equipment.  The telephone circuits shall be capable of operating  
      a Bell 212A compatible modem at 1200/2400 baud with a ringer equivalence of 0.2A.  Telephone    
      circuits may be provided directly from the public switched network, cellular telephone network, or     
      from a dedicated extension of the consumer’s private business network, or from a dedicated  
     extension of the consumer’s private business exchange (PBX).  The telephone circuit shall provide      
      dial tone, touch tone signaling, ring voltage, and if a PBX extension, 24 hour direct inward dialing  
      (DID) access or direct inward system access (DISA).  The consumer shall inform Holy Cross of the  
      telephone circuit number, extension number, DISA codes, and any changes thereto.  In the event of  
      a malfunction to the above mentioned circuits that prevents Holy Cross from communicating with  
      the metering equipment, Holy Cross shall promptly investigate and determine the cause of the  
      malfunction, and notify the consumer if the malfunction is a result of failure of their facilities.  
 Upon such notice, the consumer shall promptly correct the malfunction, and if not corrected within 
 14 days, the consumer shall reimburse Holy Cross for all expenses incurred as a result of obtaining 
 the metering information by other means. 
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             ELECTRIC RATES 
 

 GENERAL SERVICES - TOTALIZED TARIFF 
 
 
 
2.  Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 

 policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
 requirements. 

3.  Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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                      ELECTRIC RATES 
 

GENERAL SERVICES - LARGE POWER – TIME OF USE 
 
 
 
Availability: 
Required for consumers using electric service (Rate Codes 66, 67) for any facility or equipment utilized 
for the purpose of producing artificial snow whose annual Maximum Demand, per metering point, is 
150 kW or greater.  Optional to other qualified large power service consumers, subject to certain 
conditions of service and established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Single-phase or three-phase service at available Holy Cross standard secondary voltages.  Frequency 
and voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Consumer Charge       $ 162.00 
 Demand Charge:  Maximum Demand, per kW   $     6.54 
 Wholesale Power Supply Peak Demand, per kW    $   10.31 

Energy Charge, per kWh      $       .02972 
 
 All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
Determination of Maximum Demand: 
The consumer’s Maximum Demand shall be the maximum rate at which energy is used, measured in 
kilowatts (kW), for any period of 15 consecutive minutes during each calendar month for which service 
and a bill is rendered as shown by Holy Cross's metering equipment at the consumer’s metering point. 
 
Determination of Wholesale Power Supply Billing Peak Demand: 
The consumer’s wholesale power supply billing peak shall be the 60 minute integrated kilowatt 
demand coincident at the time of Holy Cross's wholesale power billing peak at the designated Holy 
Cross metering point for each calendar month for which service and a bill is rendered. 
 
Minimum Monthly Charge: 
The consumer’s Minimum Monthly Charge (which includes a Consumer Charge, a Demand Charge and 
an Energy Charge) shall not be less than the highest of the following: 
 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service location. 
2.  $1.00 per kW per highest Maximum Demand billed in the last 12 months. In the event no demand  
     history is available, Holy Cross shall estimate, using the best means and information available,  
     a maximum kW demand for the service location. 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
 
 
 
 
 



 
HOLY CROSS ENERGY     Electric Service Tariffs, Rules and Regulations  
        Sheet No.              22-A    
                 Effective Date      June 1, 2008   
 
 
 
          ELECTRIC RATES 
 

GENERAL SERVICES - LARGE POWER –TIME OF USE 
 
 
 
Conditions of Service: 
1. The consumer shall provide and maintain, at no cost to Holy Cross, conventional voice grade dial- 
 up telephone circuits to the metering equipment.  The telephone circuits shall be capable of  
 operating a Bell 212A compatible modem at 1200/2400 baud with a ringer equivalence of 0.2A.   
 Telephone circuits may be provided directly from the public switched network, cellular telephone  
 network, or from a dedicated extension of the consumer’s private business network, or from a  
 dedicated extension of the consumer’s private business exchange (PBX).  The telephone circuit shall  
 provide dial tone, touch tone signaling, ring voltage, and if a PBX extension, 24 hour direct inward  
 dialing (DID) access or direct inward system access (DISA).  The consumer shall inform Holy Cross  
 of the telephone circuit number, extension number, DISA codes, and any changes thereto.  In the  
 event of a malfunction to the above mentioned circuits that prevents Holy Cross from  
 communicating with the metering equipment, Holy Cross shall promptly investigate and determine  
 the cause of the malfunction, and notify the consumer if the malfunction is a result of failure of  
 their facilities.  Upon such notice, the consumer shall promptly correct the malfunction, and if not  
 corrected within 14 days, the consumer shall reimburse Holy Cross for all expenses incurred as a  
 result of obtaining the metering information by other means. 
2. Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 

policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
requirements. 

3. Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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         ELECTRIC RATES 
 

GENERAL SERVICES – STREET, HIGHWAY AND AREA LIGHTING SERVICE 
          

Availability: 
Available to municipalities, homeowners associations (Rate Code 70), and like entities, subject to the 
established tariffs, rules and regulations of Holy Cross.        
 
Type of Service:         
Unmetered photo-electric controlled street lighting.  The service shall be overhead or underground,  
single-phase, at the available secondary voltages.  Frequency and voltage variation shall be subject  
to electric industry standards. 
 
Monthly Rate Per Lamp: 
Public Street, Highway and Area Lighting: 
 
 For all fixtures under this Tariff, the charge shall be per watt per month - $.04510. 

 
The monthly rate per lamp will vary due to the application of the Wholesale Power Cost 
Adjustment Rate Rider (Sheet 27) to the standard utility usage calculation for lighting devices. 

 
Conditions of Service: 
1. The above rates shall apply to consumer-owned street, highway and area lighting fixtures. 
2.   Fixtures, overhead cable and/or associated equipment installed on Holy Cross owned poles shall   
 be only Holy Cross approved fixtures and shall be installed and maintained by Holy Cross at 
 the expense of the consumer.  Approved fixtures are currently limited to 100 watt HPS and 250 
 watt HPS lighting devices.  Additional poles, if required, shall be installed by Holy Cross at the 
 expense of the consumer. 
3.   Ornamental standards, fixtures and brackets requiring special installation and/or foundations shall 
 be  purchased, installed and maintained by the consumer.  Ornamental fixtures and brackets shall 
 not be installed on Holy Cross owned poles. 
4.   Consumers receiving service under this Tariff are required to comply with all Holy Cross policies, 
 tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
 requirements. 
5.   Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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  ELECTRIC RATES 
 
          GENERAL SERVICES - SECURITY YARD LIGHT SERVICE 
 
 
 
Availability: 
Available to Residential (Rate Code 72), General Services (Rate Code 71), consumers subject to the 
established tariffs, rules and regulations of Holy Cross. 
 
Type of Service:         
Unmetered, photo-electric controlled security yard lighting.  The service shall be single-phase, 
overhead.  Frequency and voltage variation shall be subject to electric industry standards. 
 
Monthly Rate Per Security Light Installed: 
Monthly charge, security yard light installed on existing pole:  

175 Watt Mercury Vapor *       $  8.77 
 400 Watt Mercury Vapor *       $20.27 

100 Watt HPS         $  6.35 
250 Watt HPS         $13.96 
 
The monthly rate per lamp will vary due to the application of the Wholesale Power Cost 
Adjustment Rate Rider (Sheet 27) to the standard utility usage calculation for lighting devices. 

 
*Available for existing facilities and consumers as of May 5, 2005, with no new additions after 
this date. 

 
Conditions of Service: 
1.  The above tariffs shall apply to lighting fixtures and overhead cable furnished, installed and 
 maintained by Holy Cross where no additional poles or associated equipment are required.  For 
 security lights requiring additional poles and/or associated equipment, such facilities shall be 
 installed by Holy Cross at the consumer's expense.  All facilities which are installed by Holy Cross 
 shall remain the property of Holy Cross. 
2.  The minimum contract period for service shall be one year. 
3.   Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 
 policies, tariffs, rules and regulations, IEEE standards for harmonic distortion and power factor  
 requirements. 
4.   Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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ELECTRIC RATES 
 

GENERAL SERVICES – UNMETERED SERVICE 
 

 
 
Availability: 
Available to municipalities, homeowners associations and like entities (Rate Code 74), subject to the 
established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Unmetered electric service to small, fixed loads whose monthly usage can be reasonably established where 
Holy Cross has determined that installation of an electric meter is not practical due to the minimal level of 
expected consumption.  The service shall be overhead or underground, single-phase, at the available 
secondary voltages.  Frequency and voltage variation shall be subject to electric industry standards. 
 
Monthly Rate Per Lamp or Device: 
For all fixtures or devices under this tariff, the charge shall be per watt per month - $.04510. 
 
 The monthly rate per fixture or device will vary due to the application of the Wholesale Power Cost  
 Adjustment Rate Rider (Sheet 27).  
 
Conditions of Service: 
1. The above tariffs shall apply to fixtures and devices owned and installed by the consumer and attached to 

Holy Cross facilities.  For connection to Holy Cross facilities, the consumer shall install a disconnect 
switch with suitable fusing to protect their equipment.  All maintenance and replacement of fixtures and 
devices shall be the responsibility of the consumer. 

2. Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross policies,   
 tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor requirements. 
3. Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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     ELECTRIC RATES 
 
  GENERAL SERVICES - TOTALIZED MULTIPLE METER - OPTIONAL  
 
 
 
Availability: 
Available to consumers who have multiple service connections (Rate Code 69) in one building whose 
aggregated Maximum Demand would exceed 500 kW at least once annually.  Service under this tariff is 
subject to established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Single-phase or three-phase service, at Holy Cross’s standard secondary voltages.  Frequency and 
voltage variation shall be subject to electric industry standards. 
 
Monthly Rate: 
 Base Consumer Charge        $ 100.00 
 Consumer Charge, per Meter       $   26.00 
 Demand Charge: Maximum Demand, per kW     $     6.54 
 Energy Charge, per kWh       $     0.04442 
 

All Rate Codes: See Sheet 27 Wholesale Power Cost Adjustment Rate Rider 
 
Determination of Maximum Demand: 
The consumer's Maximum Demand shall be the maximum rate at which energy is used, measured in 
kilowatts (kW), for any period of 15 consecutive minutes, occurring simultaneously at the designated 
Holy Cross metering points totalized for each calendar month for which service and a bill is rendered. 
 
Minimum Monthly Charge: 
The consumer's Minimum Monthly Charge (which includes a Consumer Charge, a Demand Charge, and 
an Energy Charge) shall not be less than the highest of the following: 
1.  The Minimum Monthly Charge specified in the Contract for Electric Service at the service location. 
2.  $1.00 per kW per highest Maximum Demand billed in last 12 months.  In the event no demand  
     history is available, Holy Cross shall estimate, using the best means and information available, a  
     maximum kW demand for the service location. 
 
Payment of the Minimum Monthly Charge shall entitle the consumer to the use of demand and energy 
corresponding to the difference between the Minimum Charge and the Consumer Charge in accordance  
with the foregoing rate. 
 
The Wholesale Power Cost Adjustment as set forth on Sheet 27 shall be in addition to the Minimum 
Monthly Charge. 
 
Conditions of Service: 
1.  Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross   
  policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor  
  requirements. 
2.  Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
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     ELECTRIC RATES 
 

GENERAL SERVICES - TOTALIZED MULTIPLE METER - OPTIONAL 
 
 
 
3.  The consumer shall provide and maintain, at no cost to Holy Cross, conventional voice grade dial-up 

telephone circuits to the metering equipment.  The telephone circuits shall be capable of operating 
a Bell 212A compatible modem at 1200/2400 baud with a ringer equivalence of 0.2A.  Telephone 
circuits may be provided directly from the public switched network, cellular telephone network, or 
from a dedicated extension of the consumer’s private business network, or from a dedicated 
extension of the consumer's private business exchange (PBX).  The telephone circuit shall provide 
dial tone, touch tone signaling, ring voltage, and if a PBX extension, 24 hour direct inward dialing 
(DID) access or direct inward system access (DISA).  The consumer shall inform Holy Cross of the 
telephone circuit number, extension number, DISA codes, and any changes thereto.  In the event of 
a malfunction to the above mentioned circuits that prevents Holy Cross from communicating with 
the metering equipment, Holy Cross shall promptly investigate and determine the cause of the 
malfunction, and notify the consumer if the malfunction is a result of failure of their facilities.  
Upon such notice, the consumer shall promptly correct the malfunction, and if not corrected within 
14 days, the consumer shall reimburse Holy Cross for all expenses incurred as a result of obtaining 
the metering information by other means. 

4.   Consumers receiving Electric Service under this tariff are required to comply with all Holy Cross 
 policies, tariffs, rules and regulations, IEEE standards for harmonic distortion, and power factor 
 requirements. 
5.   Operation of all electric loads will be subject to voltage flicker limits established by Holy Cross. 
 
Terms of Payment: 
Bills for Electric Service are due upon presentation in accordance with Sheet 37. 
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ELECTRIC RATE ADJUSTMENTS 
  

WHOLESALE POWER COST ADJUSTMENT RATE RIDER (PCA) 
 
 
Applicability:         
Applicable to all metered and unmetered consumers receiving electric service from Holy Cross under all 
Tariffs.  
 
Note:   1)  Tariff Sheets 16 and 17 - The PCA will be applied to both on and off peak energy charge per 
 kWh. 
           2)  Tariff Sheet 21 - The PCA will only be applied to the Power Supply Energy Charge per kWh. 

 3)   Energy increments (kWh) purchased by consumers under Tariff Sheet 30 – Wind Energy Rider 
  and Tariff Sheet 31 - Local Renewable Energy Rider will be excluded from any monthly PCA    
  charge. 

 
Monthly Rate: 
The Energy Charge for each kilowatt hour sold under the applicable tariffs shall be increased or 
decreased per kilowatt hour by an amount equal to: 
 
 PCA = [(C + R + A)/S] - B 
  
 Where: 
 
 PCA = Wholesale Power Cost Adjustment expressed in $0.00000 per kWh 
 
 C = The projected total wholesale power cost in dollars from all suppliers computed for the 12  
       month period 
   

R = Costs associated with Renewable Energy Credits (RECs) as defined and rebates paid to Holy  
      Cross consumers for installation of renewable energy generation facilities and conservation  
      measures.  In no event shall R exceed 1.125% of any calendar year operating revenues 

 
 A = Any adjustments in dollars to correct for over or under recovery of Wholesale Power costs 
 
 S = Projected total estimated sales in kWhs for the 12 month period 
 
 B = Base amount of wholesale power cost recovered in retail tariffs is $0.04500 
 
Renewable Energy Credits mean a contractual right to the full set of non-energy attributes, including 
any and all credits, benefits, emission reductions, offsets and allowances, howsoever entitled, directly 
attributable to a specific amount of energy generated from a renewable energy resource or generation 
facility using a vented methane combustion process. 
 
Calculation: 
The PCA will be computed according to the above formula for a 12 month period beginning January of 
each calendar year. 
 
For each month of the 12 month period, Holy Cross will recalculate the PCA monthly adjusting for 
actual wholesale power costs and sales as that information becomes available and any change in 
projections as deemed appropriate.  Should such recalculation indicate significant under or over 
recovery of wholesale power costs for the calendar year, Holy Cross may modify the PCA to more 
accurately recover calendar year wholesale power costs.  Holy Cross may at its sole discretion not 
collect a portion of the wholesale power cost to be recovered herein, provided that after doing so its 
financial condition will remain in a sound position.  
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ELECTRIC RATE ADJUSTMENTS 
 

       FRANCHISE TAX RIDER 
 
 
 
Applicability: 
Applicable to all consumers receiving electric service within incorporated municipalities, towns and 
villages, as named, in which a franchise tax or utility occupation tax ordinance has been approved and 
is in effect. 
 
Monthly Rate: 
The following percentage rates shall be surcharged monthly on all electric service revenues received 
within said municipalities, towns and villages for so long as the respective municipal charges imposed 
remain as stated: 
 
   City of Aspen   3% 
   Town of Avon   3% 
   Town of Basalt   3% 
   Town of Carbondale  3% 
   Town of Eagle   3% 
   Town of Gypsum  3% 
   Town of Minturn  3% 
   Town of Silt   3% 
   Town of Snowmass Village 3% 
   Town of Vail   3% 
 
The following amounts shall be surcharged on a flat fee basis to all consumers receiving electric 
service within said municipality, town or village. 
 
   Town of Marble  $1.25 per quarter 
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       ELECTRIC RATE ADJUSTMENTS 
 

RENEWABLE ENERGY NET METERING SERVICE - OPTIONAL 
 
 
 
Applicability: 
Applicable to Holy Cross consumers who, at their electric service account location, own, operate and 
maintain an on-site renewable energy generating system in parallel with the Holy Cross electrical 
system, which has a maximum nameplate output capacity of no greater than 25 kilowatts.  Net 
Metering Service is available to metered Holy Cross consumers who are receiving electric service under 
Tariff Sheets 15, 18, 19 and 20.  Net Metering Service is subject to the established tariffs, rules and 
regulations of Holy Cross. 
 
Eligible renewable energy generating systems shall be solar, wind, geothermal, biomass and 
hydroelectric.  Consumers may apply to Holy Cross for incentives as available. 
 
Type of Service: 
Single-phase and three-phase service at Holy Cross’s standard secondary voltages. 
 
Net Metering: 
Net metering shall be, for billing purposes, the net consumption at Holy Cross’s service meter(s).  Net 
consumption is the difference between the gross amount of energy generated by the renewable energy  
generating system and the gross amount of energy used on the consumer’s premises.  However, in the  
event that the renewable energy generating system production is greater than the consumer’s 
consumption on the premises in any month, such excess production, expressed in kilowatt hours 
(kWh), shall be carried forward from month to month and credited against future consumption. 
 
In the event that the operation of a renewable energy generating system results in net excess 
production at the end of a calendar year, Holy Cross will pay the consumer for the excess production at 
a price equivalent to Holy Cross’s average cost of wholesale power, per kWh, over the prior calendar 
year. 
 
Monthly Rate: 
All electric service delivered by Holy Cross at its service meter will be billed at the consumer’s 
applicable retail rate as specified in the applicable tariff sheet.  Holy Cross shall net meter all electric 
power and energy produced by an eligible renewable energy generating system, as provided in this 
tariff. 
 
Minimum Monthly Charge: 
The Monthly Minimum Charge for Tariff Sheets 15, 18, 19 and 20 shall be the greater of: 
1.  The Monthly Minimum Charge specified in the Contract for Electric Service at the service location. 
2.  The Consumer Charge specified in the consumers applicable rate. 

 
Conditions of Service: 
1.  Consumers receiving Electric Service under this tariff are required to comply with Holy Cross’s  
     interconnection standards. 
2.  The consumer will own any Renewable Energy Credits associated with the renewable generating  
     system unless otherwise agreed to. 
 
Other Terms: 
All other terms and conditions specified in the consumer’s applicable tariff sheet shall apply. 
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ELECTRIC RATE ADJUSTMENTS 
 

WIND ENERGY RIDER - OPTIONAL 
 
 
 
Availability: 
Available to all Holy Cross consumers that are receiving electric service under an existing tariff.  The 
availability of Wind Energy increments and Local Renewable Energy increments (Sheet 31) is limited to 
not more than 125% of consumer’s annual average monthly usage.  Service under this tariff is subject 
to the established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Wind Energy taken in 100 kWh increments as used under their existing tariff rate. 
 
Monthly Rate: 
Wind Energy Rider per 100 kWh increment per month    $2.50 
 
 
This rider is in addition to the monthly energy charge of the consumer’s existing tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



HOLY CROSS ENERGY     Electric Service Tariffs, Rules and Regulations  
        Sheet No.              31    
                 Effective Date      June 1, 2008   
 
 
 

ELECTRIC RATE ADJUSTMENTS 
 

LOCAL RENEWABLE ENERGY RIDER – OPTIONAL 
 
 
 
Availability: 
Available to all Holy Cross retail consumers that are receiving electric service under an existing tariff.  
The availability of Local Renewable Energy increments and Wind Energy increments (Sheet 30) is limited 
to not more than 125% of consumer’s annual average monthly usage.  Service under this tariff is 
subject to the established tariffs, rules and regulations of Holy Cross. 
 
Type of Service: 
Local Renewable Energy taken in monthly 75 kWh increments as used under their existing tariff rate. 
 
Monthly Rate:  
Local Renewable Energy Rider per 75 kWh increment per month   $2.50 
 
 
This rider is in addition to the monthly energy charge of the consumer’s existing tariff. 
 
Note: The optional energy purchased under this rider is generated locally in Holy Cross’s service  
 territory.  This energy only comes from wind, hydro, biomass, geo-thermal or solar generating  
 facilities as available. 
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ELECTRIC RATE ADJUSTMENTS 
 

SNOWMASS LOCAL GOVERNMENT UNDERGROUND SURCHARGE 
 
 
 

Applicability: 
 Applicable to all consumers receiving electric service within the boundary stipulated in both Pitkin County 

Board of County Commissioner’s Resolution No. 106 2003 and Town of Snowmass Village Town Council 
Resolution No. 34 Series of 2003. 
 
Monthly Rate: 
The monthly rate shall comply with Holy Cross Electric Service Tariffs, Rules and Regulations, Rule 3040, 
Local Government Mandated Facility charges. 
 
A percentage surcharge shall be applied to the above consumers based upon the following: 
 
 The percentage surcharge equals the “Annual Costs” divided by the “Annual Revenue.” 
 
 The “Annual Costs” shall include those costs associated with Operations and Maintenance, 
 Administrative and General, Depreciation, Interest, Insurance, Property Taxes, Margins, and may 
 include adjustments for prior year over/under collections. 
 
 The “Annual Costs” may also include extraordinary costs associated with exceptional operating and 
 maintenance expenses related to the mandated project. 
 
 The “Annual Revenue” shall be the projected annual revenue associated with the above consumers 
 including the projected “Power Cost Adjustment.” 
 
Surcharge Annual Adjustment: 
The surcharge shall be annually adjusted for the difference, positive or negative, between the annual 
surcharge actually collected by Holy Cross and the annual projected surcharge.  This adjustment, if 
required, will be effective beginning with the May billing for the following year. 
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     ELECTRIC RATE ADJUSTMENTS 
 

SERVICE "LOSS FACTOR" REVENUE ADJUSTMENT RIDER 
 
 
 
Applicability: 
All consumers receiving electric service which requires the use of multiple unmetered voltage 
transformations on the supply side of the point of metering. 
 
Monthly Rate: 
In addition to charges incurred under the applicable tariff, a service “loss factor” adjustment  
will be added and computed by increasing the consumer’s billing units, both demand (kW) and/or 
energy (kWh), by 2.1% and applied to the monthly rate charges provided within the applicable tariff. 
 
Conditions of Service:  
1.  Must receive prior written approval for facility. 
2.  Facility shall use the lowest available loss transformer. 
3.  Provide Holy Cross with “Typical Transformer Test Data” and “Certified Test Reports". 
4.  Unmetered voltage transformation devices within consumer service are owned, operated and  
     maintained by the consumer. 
5.  Consumer shall provide for the installation of the appropriate metering devices in accordance with 
     Holy Cross guidelines. 
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ELECTRIC RATE ADJUSTMENTS 
 

SURCHARGE OF SPECIAL TAXES RIDER 
 
 
 

Applicability: 
Applicable to all classes of electric service. 
 
Policy: 
Holy Cross reserves the right to surcharge or pass on any tax or assessment which may be levied 
against Holy Cross by any governmental authority whether such tax or assessment is based on 
revenues, consumption level, meters, consumers, occupancy, or any other graduated basis, or any  
flat rate.  Such surcharge shall be made to all consumers who purchase energy within the boundaries 
of such governmental authority. 
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ELECTRIC RATE ADJUSTMENTS 
 

POWER FACTOR ADJUSTMENT RIDER 
 
 
 
Applicability: 
Applicable to all Holy Cross consumers that are receiving electric service under any tariff subject to the 
established tariffs, rules and regulations of Holy Cross. 
 
Policy:  
The consumer will maintain at all times a power factor between 95% lagging and 95% leading, at Holy 
Cross’s point of delivery. 
 
In the event a system condition exists due to lagging or leading power factor in a degree sufficient to 
impair Holy Cross’s service, the consumer will install suitable equipment necessary to correct the 
power factor at the point of delivery.  Power factor correction will be to a satisfactory value established 
by Holy Cross.  Where such corrective equipment is used, the consumer will install and maintain all 
required equipment, including the related disconnecting and controlling equipment, in order to prevent 
excessive voltage variations on Holy Cross’s facilities. 
 
If the consumer fails to correct the voltage condition within 12 months after receiving written 
notification from Holy Cross to correct the condition, Holy Cross shall impose a monthly adjustment, as 
determined by Holy Cross, equal to one of the following: 
1.  10% of the monthly billing; or 
2.  1% for each 1% by which the average power factor is less than 95% lagging or leading. 
 
If the consumer fails to correct the voltage condition within 24 months after receiving the written 
notification from Holy Cross to correct the condition, Holy Cross shall impose, as determined by Holy 
Cross, one of the following: 
1.  Monthly Adjustment of 25% of the monthly billing; or 
2.  Monthly Adjustment of 2% for each 1% by which the average power factor is less than 95% lagging    
      or leading. 
 
Termination of service may occur at any time after 24 months from receiving the written notification if 
Holy Cross determines that unacceptable progress, to correct the problem, continues.  Holy Cross shall 
provide six months written notice prior to termination of service.  Service will be reinstated when the 
problem is corrected. 
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    CHARGES FOR RENDERING SERVICE 
 
                                       CONNECTION AND RECONNECTION CHARGES 
 
 
 
Application: 
Applicable to all classes of electric service. 
 
Policy: 
A charge shall be made for all service calls to the consumer's premises for connects, reconnects and 
transfers.  A charge may also be made for service calls requested by the consumer that are due to the 
failure of the consumer's equipment, or any other service call which is not necessary for the efficient 
operation of Holy Cross. 
 
Charges: 
The charges for the above described services shall be as follows: 
 

Connect/Transfer Service, premise visit required        $  25.00 
 

 Express Transfer Service, no premise visit required           $  10.00 
 
         * After Hours Connect Fee outside of regular service hours        $150.00 
 
        ** Unnecessary Premise Visit during regular service hours       $  75.00 
 
 Investigation and/or Resealing of Meters and/or Services Due to      $  75.00/per 
     Unauthorized Activity (Minimum Charge of one hour)        employee per hour 

 
  Regular service hours of Holy Cross are Monday through Thursday, 7:00 A.M. to 4:00 P.M.,  

and Friday, 7:00 A.M. to 3:00 P.M. 
 

 
*   Persons making a request for electric service outside of regular business hours may be required to 
 provide a $100.00 prepayment in addition to the After Hours Connect Fee.  The $100.00 
 prepayment will be credited to the Person’s electric service account and applied toward required 
 deposits, charges, fees and/or cost of electric energy used. 

 
** An Unnecessary Premise Visit is usually a consumer initiated request for a service call that is due to  
  the consumer’s failure to meet their obligation, a failure of the consumer’s equipment and/or a call  
  which is not necessary for the efficient operation of Holy Cross.  The charges for an Unnecessary  
 Premise Visit outside of regular service hours will be $75.00 per employee per hour with a Minimum  
 Charge of one hour. 
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CHARGES FOR RENDERING SERVICE 
 

PAYMENT OF BILLS AND COLLECTION CHARGES 
 
 
 
Application: 
Applicable to all classes of electric service. 
 
Bills for Electric Service are due upon presentation and if payment is not made within 15 days, the bill 
is past due, 30 days after which, the bill, or unpaid portion of the bill will be considered delinquent and 
service may be discontinued upon 10 days written notice. 
 
Bills unpaid 30 days from the payment due date are subject to a Late Payment Charge.  A Personal 
Contact Service charge will be collected for Holy Cross’s efforts to personally contact the consumer by 
telephone or other means prior to interruption of service.  A charge may be collected for any Premise 
Visit including collection and/or discontinuance of service visits. 
 
  Late Payment Charge, per account   $  5.00 
  Personal Contact Service    $15.00 
  Premise Visit      $25.00 
 
Payments made by the consumer will be applied to tariffed charges first and then to any other non-
tariffed charges and to the oldest balance due separately within each category. 
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CHARGES FOR RENDERING SERVICE 
 

           FOREIGN AND RETURNED CHECK CHARGES 
 
 
 
Application: 
Applicable to all classes of electric service. 
 
Policy: 
Consumers having payments returned to Holy Cross marked "Insufficient Funds, Short Check - Do Not 
Redeposit, or Account Closed", or any other designation indicating inadequate funds will be charged a 
Non-Sufficient Fund (NSF) Processing Fee.  
 

Each Instance, per check       $ 35.00 
 
Any fee charged to Holy Cross by its bank for processing a check drawn against a foreign bank shall be 
charged back to the consumer's account. 
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CHARGES FOR RENDERING SERVICE 
 

MISCELLANEOUS CHARGES AND PENALTIES 
 
 
 
Application: 
Applicable to all classes of electric service. 
 
Policy: 
A charge may be made for any and all costs (including all reasonable and necessary legal fees and 
costs) made necessary by, and/or a penalty levied because of, a consumer’s failure to comply with any 
of Holy Cross’s Electric Service Tariffs, Rules or Regulations.  
 
A consumer will be advised in writing of their failure to comply with any of Holy Cross’s Electric Service 
Tariffs, Rules or Regulations and be given a specific amount of time, generally 30 days subject to 
negotiation, to remedy the situation.  Should a consumer fail to comply within the specified time, the 
consumer may be charged a penalty of up to $50.00 per day until the situation is remedied or the 
consumer’s electric service is disconnected.  Continued non-compliance may result in the consumer’s 
electric service being disconnected after 60 days.  The electric service will not be restored until the 
consumer is in compliance and applicable charges and/or penalties have been paid. 
 
1.  A consumer connecting multiple units must verify that each meter base and attendant main   
  disconnect device is accurately identified as to which unit is served by that meter base as stated in   
   Holy Cross’s Consumer Service Facilities Metering and Use Guidebook.  Should an identification   
  error occur, the original connecting consumer may be charged for all costs related to investigation,  
  verification, record charges, billing adjustments and meter charges caused by the inaccuracy. 
 
2.  The diversion of electric energy is a violation of Holy Cross’s Electric Service Tariffs, Rules and 

Regulations.  The consumer in violation shall be charged for unbilled electric energy, the cost of 
investigation and confirmation of such diversion, the cost of disconnecting service, and the cost of 
any other related labor.  Also see Rule 5160 Diversion of Electric Energy. 

 
 The consumer shall also be charged a penalty of $100.00 for their first offense of diversion of 
 electric energy and $500.00 for their second offense.  Subsequent offenses will result in a penalty  
 of up to $5,000.00 for each offense. 
 
Charges: 

 The charges for labor costs related to the failure to comply with any Electric Service Tariffs, Rules or 
Regulations, including the above described violations, shall be as follows: 
 
 Miscellaneous Labor Charge   $75.00 per employee per hour 
 
 
 




