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PURPOSE

The following Electric Service Tariffs, Rules and Regulations are designed to govern the provision of
electric service by Holy Cross to its members and consumers. Holy Cross strives to provide electric
service to its members and consumers in a manner which is consistent with good engineering
practices, operating procedures, consumer service and safety.

These Electric Service Tariffs, Rules and Regulations supersede all previous Electric Service Tariffs,
Rules and Regulations which may have been in effect, and may be revised, at the discretion of the Holy
Cross Board of Directors. Copies are available at the offices of Holy Cross or on the Holy Cross website
at www.holycross.com.

Holy Cross shall observe all applicable rules of the Colorado Department of Regulatory Agencies, Public
Utilities Commission, 4 Code of Colorado Regulations (CCR) 723-3, Part 3, Rules Regulating Electric
Utilities and those of any other Federal, State or local agency with appropriate jurisdiction.

Holy Cross is a cooperative electric association whose members have elected to exempt the Association
from the economic jurisdiction of the Colorado Public Utilities Commission pursuant to §40-9.5-103
C.RS.
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1000 DESCRIPTION OF SERVICE TERRITORY.

The service territory of Holy Cross consists of areas in Eagle, Garfield, Gunnison, Mesa and
Pitkin Counties, all in the State of Colorado, generally described as the Eagle River Valley; the
Roaring Fork, Frying Pan and Crystal River Valleys; and the rural areas south of the Colorado
River between New Castle and DeBeque, Colorado.

Incorporated Cities and Towns
Aspen *

Avon

Basalt
Carbondale **
Eagle

Gypsum

Marble

Minturn **

Rifle **

Silt **

Snowmass Village
Vail

*  Served jointly with City of Aspen municipal system
Served jointly with Xcel Energy

Unincorporated Communities
Battlement Mesa
Beaver Creek
Dotsero
Edwards

El Jebel
Meredith

Norrie

Redstone
Rulison
Snowmass
Thomasville
Wolcott

Woody Creek
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GENERAL DEFINITIONS.

As used in these Electric Service Tariffs, Rules and Regulations, the following terms shall have
the meaning indicated unless the context otherwise requires:

“Board” means the Holy Cross Board of Directors.

“Connected Load” means the combined rated capacity of all the consumer’s energy consuming
equipment.

“Construction Agreement” has the same meaning as the term “Line Extension Letter
Agreement”.

“Consumer” means any Person who receives and is billed for Electric Service from Holy Cross. A
consumer is usually also a member of Holy Cross unless they have withdrawn their
membership.

“Consumer’s Installation” means the wiring and apparatus owned by the consumer and on their
side of the point of delivery (except Holy Cross’s meter installation) useful in connection with
the consumer’s ability to take service.

“Contract for Electric Service” (Contract) means an agreement between Holy Cross and a new or
existing consumer when Holy Cross has invested in construction of a line extension and the
consumer agrees to purchase electric energy for a specific time period at a monthly minimum
amount.

“Electric Service” means the availability of electric power and energy at the consumer’s point of
delivery.

“Electric Service Agreement” (Service Agreement or Agreement). The receipt and use of Electric
Service constitutes an Electric Service Agreement under which the user agrees to pay Holy Cross
therefor in accordance with all applicable tariffs and to comply and be bound by Holy Cross’s
Articles of Incorporation, Bylaws and Electric Service Tariffs, Rules and Regulations.

“Holy Cross” means Holy Cross Energy or Holy Cross Electric Association, Inc.

“Idle Service” means Holy Cross electric power facilities to any premises which become idle,
using no electric energy for a period greater than six months.

“Incident” means an event which occurs in connection with the operation of Holy Cross’s
property, facilities or service, resulting in death, serious injury or significant property damage
requiring Holy Cross to notify the Colorado Public Utilities Commission of its occurrence.

“Indeterminate Service” means any Electric Service to mining, industrial, manufacturing,
commercial speculative enterprises, real estate subdivisions and developments and enterprises
where the Applicant will not be the user of service. Also includes any electric service where the
amount and permanency of service cannot be reasonably assured.

“Line Extension Letter Agreement” (Construction Agreement) means an agreement between
Holy Cross and a new or existing consumer to construct an extension or upgrade of electric
service facilities to the consumer in accordance with Holy Cross’s Line Extension Policy. The
agreement may include a contribution requirement; a trench, conduit and vault agreement;
construction specifications; right of way easements and conditions of service.
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“Load Factor” means the ratio of kWhs used during a specified period in the numerator and the
Maximum Demand in kWs measured during the specified period multiplied by the number of
hours in the specified period in the denominator.

“Local Newspaper” means a newspaper of general circulation in the area of the state wherein
are located the members and consumers of Holy Cross affected by the matter of which notice is
given.

“Major Event” means an event which results in the loss of electric service to Holy Cross
consumers as defined specifically in and consistent with IEEE Standard No. 1366-2003, Guide
for Electric Power Distribution Reliability Indices.

“Maximum Demand” means the consumer’s greatest energy use shown by or computed from
the readings of Holy Cross’s demand meter for a 15 minute period, unless otherwise specified
in the applicable tariff schedule. At the option of Holy Cross, it may be determined either by
periodic tests or by permanent meters.

“Member” means any Person who receives and is billed for Electric Service from Holy Cross and
has not withdrawn their membership. Requirements for and benefits of membership are further
defined in Holy Cross’s Bylaws.

“Permanent Service” means service to any consumer when the use of service, both as to amount
and permanency, can be reasonably assured.

“Person” shall mean any natural person, firm, partnership, corporation, company, association,
joint venture, or any other legal entity.

“Point of Delivery” means the location at which the consumer’s service facilities are connected
to Holy Cross facilities and electric energy can be delivered by Holy Cross to the consumer. The
point of delivery for overhead service is where the consumer service conductors connect to Holy
Cross’s service drop and at pad-mounted transformer secondary connectors for underground
service unless otherwise specified by Holy Cross.

“Presiding Officer” shall mean the President of the Board or such person(s) as may be
designated by the Board to conduct a hearing under the applicable statutes and these
Regulations. A presiding officer need not be a Director, member or consumer of Holy Cross.

“Tariff” means a rate or schedule of rates charged for electric energy and services. A tariff
sheet may also contain specific conditions under which electric energy and/or services are
provided. Each class of consumer will have a specific tariff. Sometimes tariffs are referred to as

“rates”, “schedule of rates” or “rate schedule”.

“Temporary Service” means service to consumers whose period of usage is expected to be less
than 36 months except for heavy construction projects which may require service for a known
period longer than 36 months.

“Year” means the period between the date of commencement of service under the Electric
Service Agreement and the same day of the following calendar year.
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1020 CONSUMER COMPLAINTS AND RELATED MATTERS.

A. SCOPE

C.

The purpose of these Tariffs, Rules and Regulations is to set forth the procedures

which shall govern changes in tariffs, rules and regulations; appeals from the application
of any immediate shut-off policy; the handling of complaints of members and consumers
of Holy Cross; and certain related matters including the opportunity for such persons to be
heard on said matters.

These Tariffs, Rules and Regulations are promulgated in the best interest of Holy Cross and
its members and consumers. They are further promulgated in accordance with the
provisions of S.B. 224, (1983) General Assembly, including but not limited to §40-9.5-109,
C.R.S., as amended, which statute provides as follows:

“The Board of Directors of each cooperative electric association shall adopt regulations
which specify a procedure for members and consumers to register complaints about
and be given an opportunity to be heard by the Board on the rates charged by such
association, the manner in which the electric service is provided, and proposed
changes in the rates or regulations. Such regulations may be amended whenever
deemed appropriate by the Board.”

These Tariffs, Rules and Regulations shall be liberally construed to secure the just, speedy
and inexpensive determination of matters presented under the foregoing statute and these
Tariffs, Rules and Regulations.

DEVIATION FROM REGULATIONS

So long as not contrary to law, deviation from these Regulations may be permitted for
good cause shown or if compliance therewith is found to be impossible, impracticable or
unreasonable.

PLEADINGS

Pleadings before Holy Cross are styled “Petitions,
“Motions,” “Notices,” and “Responses.”

Formal Complaints,”

A responsive pleading may be filed to the following: Petitions and Motions. If a
responsive pleading is filed with Holy Cross, it shall be filed within 10 days following the
filing of the pleading to which it responds; however, the presiding officer, upon a showing
of good cause or upon his own motion, may enlarge or shorten the time for filing a
response. Upon a finding that time is of the essence, a pleading may be acted upon when
filed, notwithstanding the provision herein permitting a responsive pleading thereto.

Pleadings should be typewritten or legibly handwritten on 8-1/2" x 11” paper. Pleadings
should be properly titled, filed and signed by an authorized person. A pleading shall state
the name and address of the party, identify the proceeding, and set forth a clear and
concise statement of the matters relied upon as a basis for such pleading, together with an
appropriate prayer for relief if any relief is sought.
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The presiding officer may permit any pleading to be amended or corrected or any omission
therein to be supplied. Defects which do not affect substantive rights of a party shall be
disregarded.

Unless otherwise ordered by the presiding officer, an original and one copy of formal
complaints and an original and three copies of each other pleading shall be filed.

A pleading of a party represented by an attorney shall be signed by said attorney, and shall
set forth the attorney’s registration number, address, telephone number and e-mail
address. The signature of an attorney is a certification that the attorney has read the
pleading; that to the best of the attorney’s knowledge, information and belief there are
good grounds to support it; and that it is not interposed for purposes of delay.

When the subject matter of any desired relief is not specifically covered by these
Regulations, a petition seeking such relief and stating the reasons therefor may be filed and
will be handled in the same manner as other petitions.

COMPUTATION OF TIME

In computing a period of days, the first day is excluded and the last day is included. If the
last day of any period is a Saturday, Sunday or State of Colorado legal holiday, the period
shall be extended to include the next day which is not a Saturday, Sunday or State of
Colorado legal holiday.

PARTIES/NON-PARTIES

A party to a proceeding is a member or consumer who has been made a party by the
institution of a proceeding, or a person who has been granted permission to appear as a

party.

A non-party is a person who is, in the discretion of the presiding officer, permitted to
testify at a hearing; but unless such person has become a party he or she shall not be a
party and shall have none of the rights of a party.

A person who desires to assist in the just and reasonable determination of a proceeding,
and who has been permitted by the presiding officer to participate in the proceeding, may,
in the discretion of the presiding officer, be permitted to do so; however, such person may
only present legal argument, either orally or in writing as permitted by the presiding officer.

F. REPRESENTATION OF PARTIES/WITHDRAWAL OF ATTORNEYS

An individual who is a party to a proceeding and who wishes to appear pro se may represent
only that party’s individual interest in said proceeding. A party to a proceeding appearing
pro se which is a business entity of any type may be represented by its owner or any officer,
manager, or duly-authorized employee.

A party to a proceeding, other than a party appearing pro se, may be represented by an
attorney at law currently in good standing before the Supreme Court of the State of
Colorado, or by an attorney at law currently in good standing before the highest tribunal
of another state.
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An attorney of record may withdraw from a proceeding only upon motion and notice to all
parties of record and to the party represented by such attorney. Such motion shall contain
the last known address of the party represented by the attorney and a succinct statement of
the grounds for requesting withdrawal. Withdrawal of an attorney for a party may be
accomplished only with the permission of the presiding officer.

NOTICE OF CHANGE OF TARIFFS, RULES AND REGULATIONS

When Holy Cross proposes to change any tariff, rule or regulation, it shall notify its
consumers as follows:

1. Awritten or printed notice setting forth the proposed change and the effective date
thereof may be published in one or more local newspapers with sufficient circulation
to advise consumers within the service territory at least 30 days before said effective
date, or

2. Holy Cross may give notice of a proposed change by the United States mail with postage
pre-paid, or personally delivered, at least 30 days before said effective date.

IMMEDIATE SHUT-OFFS

When Holy Cross immediately shuts off service to a member or consumer without prior
notice (but only authorized by Rule 5150), such member or consumer may immediately
appeal such action to the Board by filing a formal complaint under Rule 1020.1.2. If the
Board is in session, it shall immediately hear and resolve said complaint. The Board shall
designate one or more Directors to hear and resolve complaints filed under this

Regulation at a time when the Board is not in session, and said Director(s) shall immediately
resolve any such complaint, subject to the right of the member or consumer to seek further
review of said resolution by the Board, which review shall be conducted and resolved no
later than the next meeting of the Board.

INFORMAL COMPLAINTS/FORMAL COMPLAINTS

1. Informal Complaints: An informal complaint is one that may be resolved without
formal order. Members and consumers must use the informal complaint procedure
before filing a formal complaint, unless an emergency or an immediate shut-off under
Rule 1020.H exists which precludes the use of the informal complaint procedure, or
unless a proposed increase in tariffs is involved. An informal complaint must be in
writing and shall contain such facts and other information, including supporting data
and documents, to adequately state the circumstances by which any act or omission by
Holy Cross, including any rule, regulation or charge heretofore established or fixed or
proposed to be established or fixed, is in violation, or claimed to be in violation, of any
provision of law or of any order or rule of Holy Cross. No anonymous informal
complaint shall be considered. An informal complaint shall be referred to the Chief
Executive Officer of Holy Cross or the Chief Executive Officer’s designee, and said Chief
Executive Officer or designee shall attempt to resolve such complaint, within the law,
orders, rules and regulations of Holy Cross, as soon as reasonably practicable, and if the
said informal complaint is not resolved within 30 days after filing the same shall be
deemed denied. Where an informal complaint is not resolved to the satisfaction of the
Complainant, the Complainant may file a formal complaint. Nothing said or offered
during settlement negotiations of an informal complaint may be used in any formal
complaint proceeding against any party who made the statement or offer.
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2. Formal Complaints: Prior to filing a formal complaint the Complainant must comply
with the informal complaint procedures set forth in Rule 1020.1.1.

A formal complaint shall be in writing, and generally shall conform to the requirements
established in Rule 1020.1.1. Said complaint may be amended up to 10 days before the
hearing, if any.

A formal complaint may be filed with Holy Cross by any member or consumer of Holy
Cross concerning the tariffs charged by Holy Cross, the manner in which electric service
is provided by Holy Cross, and/or proposed changes in tariffs, rules or regulations of
Holy Cross. A formal complaint filed under this Rule shall not be entertained unless said
complaint is signed as herein required. If a formal complaint does not substantially
comply with this Rule 1020, it can be rejected or dismissed for that reason alone.

HEARINGS/NOTICE OF HEARINGS

A formal complaint shall be set for hearing at the earliest practicable time. It may be
withdrawn by the Complainant at any time, and it shall be dismissed where it has been set for
hearing and the Complainant fails to appear at the time, place and date set for hearing
without just cause.

Holy Cross shall give written notice of a hearing on a formal complaint by mailing a copy of
the notice setting the matter for hearing at least 10 days before the first day of hearing,
unless shortened by the presiding officer, to each party to the proceeding as of the date of
mailing, any other person who, in the opinion of the presiding officer, would be interested

in or affected by the proceeding involved in the hearing, and/or any person who has asked to
receive notice of the hearing. The Notice of Hearing shall state the time, place and date of the
hearing. In addition to the above described notice, Holy Cross shall give public notice of the
hearing by posting a notice containing the time, place and date of the hearing in a prominent
public place in the offices of Holy Cross.

CONSOLIDATION/PRE-HEARING CONFERENCES

Two or more proceedings may be consolidated where it appears that the issues are
substantially similar and that the rights of the parties will not be prejudiced by such
consolidation.

At any time after the commencement of a proceeding, the presiding officer, with or without
motion, may order that a pre-hearing conference be held to expedite the hearing, settle
issues or both.

CONDUCT OF HEARINGS/LIMITATION ON PARTICIPATION/ABSENCE FROM
HEARINGS/CONTINUANCES

Hearings shall be conducted by the Board of Directors, or by one or more individual Directors
or any other person(s) designated by the Board. Whenever the hearing is conducted by the
Board, the President or Chairman of the Board ordinarily shall preside. Hearings shall be held
at Holy Cross’s principal place of business or at such place or places in the service territory of
Holy Cross as may be designated in the Notice of Hearing, or at such other place or places in
the State of Colorado as may be considered appropriate. All hearings shall be open to the
public. Any person who is disruptive, abusive, or disorderly at a hearing may be excluded
from the hearing. Any hearing shall be recorded at the request of any party, including Holy
Cross; the cost of such recording shall be borne by the party who requested that the hearing
be recorded.
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At the commencement of a hearing, the presiding officer shall call the hearing to order, take
appearances, and act upon any pending motions, petitions or preliminary matters. The
parties may then make opening statements or reserve them to a later time in the proceeding.
A witness, before being permitted to testify, shall be required to swear or affirm that the
testimony the witness is about to give is true. No witness who refuses to so swear or affirm
shall be permitted to testify.

Where two or more parties have substantially similar interests and positions, the presiding
officer may at any time during the hearing, in order to expedite the hearing, limit the number
of parties who shall be permitted to cross-examine witnesses or argue motions or objections.

If after notice, any party to a proceeding does not appear at a hearing either in person or by
counsel, or if after making an appearance at any hearing a party does not appear for all or
any portion of the hearing, the matter may be heard in the absence of such party. For good
cause shown, the presiding officer may grant continuances.

Where a hearing will be expedited and the interests of the parties will not be substantially
prejudiced thereby, a person conducting a hearing may receive all or part of the evidence in
written form.

M. ADMISSIBILITY OF EVIDENCE

Neither the Board, nor one or more individual Directors nor any other person(s) designated
by the Board to conduct a hearing shall be bound by the Colorado Rules of Evidence, and no
informality in any proceeding or in the manner of taking testimony shall invalidate any order,
decision, rule or regulation made, approved or confirmed. However, to the extent practicable,
the Colorado Rules of Evidence applicable in civil non-jury cases in the District Courts of
Colorado will be followed, in order to promote uniformity in the admission of evidence.
Notwithstanding the foregoing, when necessary to ascertain facts affecting the substantial
rights of parties to the proceeding, evidence not admissible under such rules may be received
and considered if such evidence possesses probative value commonly accepted by reasonable
and prudent persons in the conduct of their affairs. Unless the context otherwise requires,
whenever the words “court,” “judge” or “jury” appear in any of the Colorado Rules of Evidence,
such words shall be construed to mean Holy Cross, it’s Board of Directors, or one or more
individual Directors or other person(s) designated by the Board to conduct a hearing, as the
case may be.

N. COMPLAINTS/BURDEN OF GOING FORWARD/BURDEN OF PROOF

The burden of going forward and the burden of proof shall be on the Complainant. After the
Complainant has gone forward, any party who appears in support of the position of the
Complaint shall go forward. Then Holy Cross or its representative, followed by any party who
appears in support of the position of Holy Cross, shall go forward. The Complainant shall
then have the right to present rebuttal evidence.

In proceedings other than complaint proceedings, the burden of going forward and the
burden of proof shall be as determined by the presiding officer.

In consolidated proceedings, the presiding officer shall determine the order in which the
parties shall present their evidence; in all other respects, the burden of going forward and the
burden of proof shall be as above set forth.
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