WE CARE

With Efficiency, Conservation And Renewable Energy,

We Can Make a World of Difference
(Effective August 1, 2009)

Holy Cross offers rebates on the following Energy Star® certified appliances and devices:

Refrigerators Minimum of 14 cubic foot $75.00
Dishwashers Supplied by an electric water heater $75.00
Other types of water heaters $25.00
Clothes Washers Supplied by an electric water heater $75.00
Other types of water heaters $25.00
Compact Purchased at same time $25.00

Fluorescent Bulbs -2

Programmable Electric heat - up to 2 $25.00 each
Thermostats *? Other types of heat, 1 only $25.00
Conventional Electric Energy factor of .92 and/or

Water Heater minimum R-factor of 20 $75.00

(Tankless types excluded)

M The rebate shall be the actual purchase price or $25.00, whichever amount is less.
@ The rebate for CFLs is a one-time offer only; minimum five (5) bulb purchase.
® The rebate for programmable thermostats is limited to a maximum of two (2) units.

The intent of the rebate program is to target and encourage participation by individual members
having one electric account. Rebate requests made by consumers owning multiple units,
homeowner associations, and other multiple requests (either under one member number or
multiple members in concert) shall be considered and reviewed by Holy Cross Energy on a case by
case basis.

Rebates are limited to $350.00 per member account. To be eligible, the WE CARE Program -
“Residential Consumers” application (attached) must be received by Holy Cross Energy no later
than one hundred twenty (120) days after purchase of the appliance(s) and/or device(s) and in
accordance with the terms and conditions specified on the application.
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WE CARE Program — Residential Consumers Application
(Effective August 1, 2009)

Consumer’s Name
Mailing Address
Telephone (Home) (Mobile)
Account Number

Consumer Survey Information (Please Circle Appropriate Response)

e Age Range (Optional) 18-24 25-34 35-44 45-54 55+
e Type of Heating System Electric Fuel Oil Natural Gas Propane Other
e Learned of Incentive by? Installer Website Newsletter Other
With Electric With Other Types
Appliance and Device Incentives: Water Heater of Water Heater
O Energy Star® Refrigerator $75.00 $75.00
O Energy Star® Dishwasher $75.00 $25.00
O Energy Star® Clothes Washer $75.00 $25.00
O Energy Star® Compact Fluorescent Light Bulbs $25.00 *? $25.00 2
O Energy Star® Programmable Thermostat $25.00 each ? $25.00 each "
O Conventional Electric Water Heater $75.00
(With an Energy Factor of .92 and/or a min. R-value of 20)
Please total the amount of appliance/device rebates $ $

M The rebate shall be the actual purchase price or $25.00, whichever amount is less.
@ The rebate for CFLs is a one-time offer only; minimum five (5) bulb purchase.
® The rebate for programmable thermostats is limited to a maximum of two (2) units.

Please note: The intent of the rebate program is to target and encourage participation by individual members having one electric
account. Rebate requests made by consumers owning multiple units, homeowner associations, and other multiple requests (either under
one member number or multiple members in concert) shall be considered and reviewed by Holy Cross Energy on a case by case basis.
Appliance rebates are limited to $350.00 per member account. To be eligible, this application must be received by Holy Cross no later
than one hundred twenty (120) days after purchase of the appliance(s) and/or device(s) and in accordance all other terms and conditions
specified herein. Appliances/devices must be installed where electricity is supplied by Holy Cross. Proof of purchase is required. To verify
Energy Star® status of appliances, please call 1-888-STAR-YES or visit www.energystar.gov or ask vendor for proof of Energy Star®
certification.

Please select the method of your rebate payment:

O Apply to my electric account. Account Number

O Send me a check. Mailing Address

Holy Cross Energy makes no representations or warranties about any make or model of equipment, including warranties of
merchantability, fitness for a particular purpose or energy efficiency.

WE CARE Programs are subject to change and/or discontinuation without notice. Funding is limited. Applications will be accepted on a
first come, first served basis. Holy Cross Energy reserves the right to inspect installation premises or request additional information/
documentation prior to any payment of incentive. Holy Cross Energy is not liable or responsible for any act or omission of any party,
consumer or contractor whatsoever.

I / we have read and understand the requirements as stated on this WE CARE Program - Residential Consumers Application and
acknowledge the one hundred twenty (120) day deadline for rebate eligibility.

Consumer’s Signature Date

Consumer’s Signature Date

Please return your completed application, any supporting documentation (including brands and model numbers), proofs of
purchase, etc. to Holy Cross Energy, Member Services, P.O. Box 2150, Glenwood Springs, Colorado 81602-2150.
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